[OOroBOP 1 YC/10BKMA MOJIb3OBAHKA

Ycnyrv npegnaratotea v npefHasHavaoTcs r1aBHbIM 06pa3oM pycCKOA3bIYHBIM U UTANIbAHCKUM
npeacTaBuTeIAM AEN0BbIX KPYroB U GUMHAHCUCTaM.

1. CTOPOHbI.

1.1 KomnaHwua Italycontact.com, 25039 Travagliato — Italia, Piazza degli Alpini, 1, cuetr HAC 03610510678,
ABNAETCA KCKNIO3MBHbIM BAaZe/IbLeM U MOCTaBLLMKOM ycayr MHTepHeT-nopTana www.italycontact.com

1.2.KnneHT, 3KoHOMMYECKUI onepaTop nam npodeccnoHan, KoTopblid C NoANMCcaHMeM A0roBopa
nucnonbayeT ycnyru npegnaraemsie ltalycontact.com B aboHameHTe "BusHec", B AanbHenwem Ha3bIBaeMbIn
"MNonb3oBaTenb'.

2. NMPEAMET AOrOBOPA.

2.1. B ycnyru ltalycontact.com Bxoaut ny6ankauma Ha MHTepHeT-caiTe www.italycontact.com,
npeseHTaL MM CBOMX MPOAYKTOB CO CTOPOHbI Mosb3oBaTeNs, NpeaioKeHnn 06 3KOHOMUYECKOM U/nau
KOMMEpPYECKOM COTPYAHUYECTBE, a TaKXKe APYrnX BOSMOMXKHbIX KOMMEPUYECKUX NPeasioKeHn, B
COOTBETCTBUM C HUXKE YKa3aHHbIMW YCOBUAMM.

3. CPOK AENCTBUA.

3.1. Jorosop BCTynaeT B CUNY C MOMEHTa Hayana NpeaocTaB/ieHns YCayr CO CTOPOHbI KOMMNaHUK
Italycontact.com, nocne onnaTbl Mosb3oBaTesieM HagNeXaLLEN CyMMbl 33 YCAYTU U AeWCTBYET B TeueHum 12
mecsLes. MoanucKka Ha yeayrn MoKeT 6biTb BO30OHOBEHA MO UCTEUEHMIO CPOKa AeNCTBUA.

4. OTKA3 OT YC/IVT.

4.1. B cnyyae npexxaeBpeMeHHOro pacTop»eHUs 40rosopa co CTopoHbl Mosib3oBaTens, 4aHHan CTOPOHa
TepaeT NPaBo Ha BO3BpPalLEeHMEe HEMCMNOIb30BaHHOM YacTM CYMMbI.

4.2. Italycontact.com umeet npaso B 110601 MOMEHT Pa3TOPrHyTb 40roBOP, NPeaBapuUTe/IbHO ONOBECTUB
Monb3osaTtens no e-mail 3a 15 aHel [0 Ae3aKTUBALMM YCAYT, N C €AUMHCTBEHHbIM 0653aTe/IbCTBOM BO3BpaTa
Monb3oBaTe/NIO TOM YaCTM CYMMbI, KOTOPas OKaXXeTCA HEUCNO/Ib30BaHHON Ha MOMEHT PaCTOPXKEHUs
KOHTpaKTa.

5. AKTUBU3ALMNA YCNIVT.

5.1. Ons Toro, 4Tobbl BOCMO/1b30BaTbCA YCAyraMmmn KomnaHuu Italycontact.com, Mosb3oBaTens A0KeH
3anonHUTbL Gopmy, HaxoaAallytoca Ha MHTepHeT-nopTane, KoTopas byaeT ABNATLCA HEOTbEMIEMOW YaCTbio
[OrOBOPHbIX OTHOLLEHWIA, YETKO YKa3aB CBefeHUs, KoTopble Noib30BaTenb enaeT onybiMKoBaTh Ha
MHTepHeT-nopTane www.italycontact.com, B coOOTBETCTBMM C yKa3aHHbIM dopmaTom. Pernctpaums
COCTaBAAET A0roBOPHOE NpeaNoXeHne NpocuTens no 3akoHy n. 1326 c.c..



5.2. Kpome 3Toro, Italycontact.com Hy»gaeTcs B Nosiy4eHMn Bcero HeobXxoA4MMOro maTepmana ans
npenocrasaeHuns yenyr Nonb3osatesnio.

5.3. Mo nony4yeHunto 3anoHeHHON GOpPMbI U COOTBETCTBYIOLLEN YNATbl, KOMMaHMA Italycontact.com
06A3bIBaETCA NEPEBECTUN COAEPKMMOE Ha UTANbAHCKUI A3bIK B GopmaTe Hanbonee cOOTBETCTBYHOLLEM
UTaNbAHCKOMY PbIHKY U aKTUBM3MPOBaTb CTPAHULY KOMMNAHWUW.

5.4. TIpUHATUE UK OTKIOHEHME PErncTPaLMm, a TakXKe 3anpoc Ha HeobXoANMYIO AOMNONHUTENbHYIO
nHbopmaumio, 6yayT coobLieHbl NoAb30BaTE/IO MO 31EKTPOHHOM NoYTbI.

5.5. Italycontact.com octasaseT 3a co6oii NPaBo He aKTUBU3UPOBATb YCAYTM UAM NPUOCTAHABANBATL UX B
N1060 MOMEHT, NpeasapuTenbHo cooblias 06 3STOM 3aMHTePeCcoBaHHOMY /INLLY, eCNU AaHHble,
HeobXxoAnMble A1 OCYLLECTBAEHUA YCYT, OKAXKYTCA OLMBOUYHBIMM, HEMOMHLIMU, HE3aKOHHBIMU MU
HeCyLLLeCTBYOLWMMU.

5.6. B cnyyae KoTopblii 6bl1 paccMOTpeH B NyHKTe 5.5., Italycontact.com yaepKuT cymmy onsiadyeHHyo
Monb3oBaTenem 3a yciyru, B Ka4ecTse naylwanbHoro wipada, OTHOCALLEroca K HEBbINOAHEHUIO
06bA3aHOCTEN N0/Ib30BATENIA, M KPOME 3TOTO, B MPaBe NPeTEHA0BATL HA BO3MELLEHME APYTMX CYMM MO
BuUHe lNonb3osaTens.

6. OTPAHMYEHNA OTBETCTBEHHOCTMU.

6.1.Italycontact.com He HeceT OTBETCTBEHHOCTM 33 KauecTBO, 3a 6e30MacHOCTb, 3a ycnosus u TpeboBaHuA
TOBapPOB M YCNYT, 3@ UCXOA, MPAMbIX KOHTAKTOB C UTAZIAHCKMMU NPeACTaBUTENAMMN KOMNAHWUIA, MPOABAAIOLLMX
WHTepec K npeanoxeHnam MNonb3osatens.

6.2.Italycontact.com He rapaHTMpyeT AOCTOBEPHOCTb, NPaBUAbHOCTb, MOMIHOTY MM MOAEPHMU3ALMIO AaHHbIX
M JOKYMEHTALMMN NPpefoCTaBfAeMbIX N0/b30BaTEIAMM, UX 3aKOHOCTb UM CNOCOBHOCTb BbINONHEHUA
KOHTPaKTHbIX 06bA3aTeIbCTB.

6.3.Italycontact.com He rapaHTMpyeT TOYHOE BbINOJHEHNE KOHTPAKTHbIX YCI0BUIM CO CTOPOHbI
Monb3oBaTeiei, OroBOPEHHbIX MeXay No/ib30BaTeIAMM NOb3yACk yCayramu Italycontact.com

6.4.Italycontact.com He oTBeYaEeT 3a BO3MOKHbIe 3aZePKEKU, MOJIOMKU WU NEPEPDIBbI, HUA MO OTHOLLEHUIO
K MNO/1b30BATENIAMM, HU MO OTHOLLEHMIO K CYObEKTaM MPAMO MM KOCBEHHO CBA3AHHBIX C HUMM, NPU
MCNOMIb30BAHWUM YCAYT B CIEAYIOLLMX CyHasX:

- TEXHUYECKME NPUYUHBI COBCTBEHHbIE MAWN NOCTABLLMKOB YCAYT, MHGOPMALMOHHbIX UK
TeNEeKOMMYHUKALMOHHBIX MHOPACTPYKTYpP, KOTOpble AeNatoT HeAOCTYNHLIMU UK BPEMEHHO
HepgocsaraembiMu ycnyru ltalycontact.com ;

— NOBPEXKAEHNA NN BMELIaTeIbCTBa CEPBUCA WM annapaTypbl MO BUHE M0/b30BaTeIei, AN No BUHE
TPETbUX KL

- OLWIMBOUYHOE MUCMOJIb30BaHME YCAYT CO CTOPOHbI MOJ/Ib30BATE/NEN.

7. UCMNONIb3OBAHUE OTNIMYUTE/IbHbBIX 3HAKOB.



7.1. Monb3osaTenb AaeT paspelieHue Italycontact.com Mcnonb3oBaTh, C PEKAaMHbBIMU LENAMY,
COBCTBEHHbIE OTANYUTENbHbIE 3HAKM.

8. OBA3AHHOCTU N OTBETCTBEHHOCTb MOJ1Ib3OBATENA.

8.1. NMonb3oBaTenb rapaHTUPYyeT NPaBUIbHOCTb, AOCTOBEPHOCTb, MOAEPHM3ALMIO, NOSHOTY AOKYMEHTOB U
AaHHbIX, TpeByeMbIX /19 UCNOIb30BAHMUSA YCYT, FAPaHTUPYET UX 3aKOHHOCTb.

8.2. MNonb3oBaTento 3anpeLeHo packpbiBaTb AN Pa3fenaTb C TPETbUMU HE YNONHOMOYEHHbIMWU INLAMMU
ﬂOﬂyquHbIVI naposb 40CTyna B CUCTEMY, UTU UCNO/Tb30BATb €ro B 4pYyrux uenax, Kotopblie He UMeKoT
OTHOWEHUA K npeanaraemMbim ycayram.

8.3. Nosib30BaTeb HECET OTBETCTBEHHOCTb 33 UCMO/1b30BaHNE COBCTBEHHOIO Napo/isA, HE3aBUCUMO
MCNO/Ib3YeT OH ero Cam U/n TPETbE INLLO MO ero paspeLleHunto uam 6es paspeLueHus.

8.4. B cnydae notepu Napoas Uam UCNosib30BaHMA ero cybbeKkTaMu, He MMEIOLMMM paspeLleHne,
Nno/ib30BaTe b A0/IXKEH CBA3aTbCA, B TedeHnn 24 yacos, ¢ Cny»60ii MNoaaeps>Kku No cnegyroliemy agpecy e-
mail: customers@italycontact.com

8.5. NMonb3oBaTtens bepeT Ha ceba 06A3aTeNbCTBO 06PALLATHCA € AaHHBIMU, OTHOCUTENIBHO APYrUX
Monb3oBaTenen TONbKO C Lie/1bio UCNOAb30BaHUA YCAYT, U KpoMe 3Toro, bepeT Ha cebsa 06A3aTenbCTBO He
HapyLaTb NPAMbIM MW KOCBEHHbIM 06Pa3oM NPUHLMMbI U HOPMbI 3aKOHOAATENLCTBA UMEIOLLME CUAY B
utanbsHcKkom Focyaapcree uam B itobom apyrom FocyaapcTee, NoAb3yach AOCTYNOM K CanTy
www.italycontact.com

8.6. NMonb3oBaTenb 6epéT Ha ceba 06bA3aTENLCTBO UCMO/1b30BATL YCAYTU NPEeLOCTaBAfAEMble
Italycontact.com c MakcMmanbHbIM NpUaeKaHMem, coobLias cBoeBpemMeHHO BO3MOXKHbIe NOJIOMKU B
cncteme, M 06A3yeTCA He MCMOIb30BaTb NOPTaa 414 APYrUX Lenen, He yKa3aHblX B KOHTpaKTe.

8.7. Nonb3oBaTtenb ocTaéTca BAagenbLem nHGopmaLmm, ocTaBIeHHOW Ha NopTase,oTHOCALLeNCA K
CTpaHULE NOCBALWEHHON cobCTBEHHOM KOMNaHMK, bepa Ha cebs NONHYI0 OTBETCTBEHHOCTb 3a CoAepKaHue
1 npupoay nHdopmaumn, oceoboxaas Italycontact.com ot otTBeTCTBEHHOCTU U N106bLIX 06A3aTENLCTB B
cnyyae HeobXoAMMOCTM NPOBEAEHNA KOHTPOA 3TOM MHGOPMaLLUN.

8.8. Nonb3oBaTtenb 6epeT Ha ceba 06s3aTeNbCTBO 0cBO6OAMTL Italycontact.com oT oTBETCTBEHHOCTM 3a

noTepu, Bpes, pacxoAbl, B C/ly4ae HEBbINOSIHEHWA CO CTOPOHbI NOJb30BaTeNs 065A3aTeNbCTB U rapaHTUi,
NpeaycMOTPEHbIX B YC/IOBUAX KOHTPAKTA, a TaK»Ke Nto6biX NPeTeH3uii BO3MELLEHMA NOTEPb CO CTOPOHbI

TPeTbUX /1ML, MO OTHOLLIEHMIO K Italycontact.com B cheAcTBUM HE3aKOHHOTO NOBEAEHUA NO/Ib30BaTEeNS.

9. SKOHOMMUWYECKUE YC/10BUA

9.1. Nognucas aorosop, Mosib3oBaTtenb 0653yeTcA 3an1aTMTb KomnaHum Italycontact.com cymmy
YKa3aHHYo Ha cTpaHuue "OCHOBHbIE YCyrn U CTOMMOCTb BrsHec AboHameHTa". Ynnata 4aHHON CyMMbl
NO3BO/IUT aKTUBM3NPOBATb BEB-CTPAHULLY Ha 0BOMX A3bIKaX - PYCCKOM W UTaibAHCKOM. CyMma A0KHa
6bITb NOIHOCTLIO YNAaYeHa A0 akTMBM3aumm ycayr. OnnaTta MoxeT 6biTb NPOM3BeAeHa NOCPEACTBOM
6aHKOBCKOro nepeBoa Ha Tekywmii cyeT, KpuantHoi Kaptoi unm no cucteme Webmoney (ykasas ID
nonb30BaTe A NpUcnaHHbIi No e-mail). 3annayeHas cymma no3sonut Monb3osaTesto UCNO/b30BaTL



MaHenb YnNpasneHWsa U akTMBM3NPOBaTb Beb CTpaHMLLy KOMNAHUM Ha ABYX A3bIKaX, UTalIbAHCKOM fA3blKe U
PYCCKOM fA3bIKe.

9.2. B cnyyae BO306HOB/IEHUA KOHTPAKTa, CTOMMOCTb KaHOHa byZleT COOTBETCTBOBATb CTOMMOCTY YKa3aHHOM
B Npamnc-nucre.

9.3. Monb3osaTesib 6epET Ha ceba BCe 3aTpaTbl OTHOOCUTE/IbHO 3/1EKTPOHHON, MHHOPMALIMOHHOM U
Te/IeKOMMYHUKaLMOHHOM annapaTypbl, NporpammHoro obesnedeHns, TenedoHHbIX YCAYT U CETH,
HeobxoAuMble A1 UCNONb30BaHMA ycayr Italycontact.com

10. ONOBELWEHNA N USMEHEHNA B KOHTPAKTE.

10.1. Bo Bpemsa geicTBus KOHTpaKTa ltalycontact.com umeeT NpaBo M3MEHUTb TEXHUYECKME
XapaKTePUCTUKU caliTa, MOLAEPHU3MPOBaTb KAHOH, M3MeHUTb KOHTPaKTHble YCN0BUA NO TEXHUYECKUM,
3KOHOMMYECKUM, aMUHUCTPATUBHBIM NPUUNHAM, coobuia 06 sTom Mosb3oBaTeNto B MMCbMEHHOM BUAE MO
noyte,Tenedakce UaM NO 3EKTPOHOM noyTe.

10.2. U3meHeHUA yKasaHHble B npeablayliem nyHKTe 10.1., KOTopble BHOCAT U3SMEHEHMA B CTOUMOCTb
KaHOHa, pacxoabl UK yXyALatoLwue AOrOBOPHbIX YCA0BUI ans Monb3oBaTens, CHUTAOTCA NPUHATBIMU CO
cTopoHbl Nonb3oBaTens, ecau Monb3oBaTeb He CO06LM O CBOEM OTKase (CMOTpK B NyHKTax 4.1 1 4.2.) B
TeuyeHun 30 gHel C MOMEHTaA noJlydyeHun coobueHus oT ltalycontact.com

10.3. Bce coobuieHumna oTocnaHsble ltalycontact.com B nucbMeHHoOM popme Monb3oBaTenNto Mo NoyTe,
Tenedakcy, 3NEeKTPOHHON NOYTe, CYMTAOTCA NPOYMTaHbIMK [oNb30BaTENIEM, EC/IM NOCAAHbI MO agpecy Uau
HOMepam yKasaHHbIx [onb3oBaTenem.

11. PAC3TOPXKHUE KOHTPAKTA.

11.1. B cooTBeTCTBMM C 3aKOHOM . 1456 rpa*kgaHCKOro KogeKca, KOHTPAKT ABAAETCA Pa3TOPrHyTbiM, B
C/ly4ae HeBbINOIHEHMUA XOTA Bbl OAHOIO U3 06A3aTENLCTB, YKa3aHHbIX B NyHKTax 5 (akTuBM3aumsa ycnyr), 8
(o6a3aTenbcTBa M OTBETCTBEHHOCTL MosIb30BaTENSA), 9 (SIKOHOMUYECKME yCNoBUA).

12. IOPUCOANKUNA N SAKOHOOATENBCTBO.

12.1. 3TOT AOroBOpP NOAYNHAETCA UCKNKOUYUTENBHO IOPUCANKLMN UTANIbAHCKOM BN1aCTU, NpUHUNNAM U
HOPMaM 3aKOHOAaTe /IbCTBa MMetoLLLMe CUY B UTaNbAHCKOM ocyaapcTse.

13. KOMNETEHTHbIN CYA.

13.1. /liobble pasHornacua Kacawwpmeca 4aHHOro 40roBopa, ero MHTepPnpeTaunu, BbiNnoaHeHUs u/mnm
pacTopyKeHMs, a TaKKe OCyLLecTB/IeHWe 060 NOMNbITKU APYKECTBEHHOIO COrNaLleHus, byayT
9KCKJII03UBHbIM MPaBoOMoOUneM cyaa ropoaa bpewma (Utanus).

14. A3bIK NOJ/Ib3OBAHUA.

14.1. loroBop COCTaB/IEH HA UTA/IbAHCKOM f3bIKE U PYCCKOM fA3bIKE.



